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Aon Unit Valley Oak Systems Appoints Vice
President of Managed Care

Company to leverage executive’s expertise to expand iVOS® Review Software
and Service and offer additional managed care programs

SAN RAMON, February 27, 2008 — Valley Oak Systems, Inc., a unit of Aon Corporation
(NYSE: AOC) and a leading provider of insurance technology solutions, today announced that
Jacqueline Payne has joined as vice president of managed care. Payne’s managed care
expertise will enable a strategic expansion of iVOS Review Software and Service, Valley Oak’s
market-leading medical bill review software and expert outsourced bill review service. Payne will
also spearhead market expansion of iVOS Case Management and develop additional managed
care programs.

Payne brings 20 years of expertise in workers’ compensation managed care services, including
medical bill review, utilization review, and case management. Most recently, Payne worked as
vice president of operations at TRISTAR Insurance Group. In this position, she directed
TRISTAR Managed Care, the company’s medical cost containment division. She also worked in
various positions at Corvel Corporation, HealthNet, and Nationwide Insurance.

Workers’ compensation medical costs continue to rise, and for employers, controlling healthcare
costs is an ongoing process. Toward this objective, Valley Oak Systems offers the following
medical management software and services:

¥ iVOS Review Service provides outsourced bill review service and expertise to review
and re-price medical bills. The service can save clients from 45 percent to over 60
percent on initially billed medical costs.

¥ iVOS Review Software is a browser-based national bill review software solution that
includes document-imaging, advanced workflow management, and automation tools to
enable clients to optimize savings and productivity for in-house bill review departments.

¥ {VOS Case Management assists nurse case managers in coordinating cases, tracking
treatment requests, directing injured employees to the most appropriate, cost-effective
care, and facilitating a quick and safe return to work.

“We are highly committed to the workers’ compensation market and strive to deliver optimal
medical bill review and managed care software and services,” said Randy Wheeler, chief
executive officer of Valley Oak Systems. “Jackie brings the expertise we need to expand and
refine our managed care offering to the market, which will ultimately help our clients control
escalating medical costs.”
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About Valley Oak Systems, Inc.

Founded in 1994, Valley Oak Systems (www.valleyoak.com), a unit of Aon Corporation (NYSE: AOC), provides
quality software that enables clients to achieve outstanding efficiency and performance in insurance administration,
including claims management, medical bill review, policy administration, case management, billing, and events
management. Due to its client-focused approach, Valley Oak Systems has established itself as an industry leader in
insurance solutions, and its comprehensive iVOS system was recognized for its business impact with the 2006 IASA
Technology Achievement Award.

About Aon

Aon Corporation (NYSE:AOC) is the leading global provider of risk management services, insurance and reinsurance
brokerage, human capital and management consulting, and specialty insurance underwriting. Through its 43,000
professionals worldwide, Aon readily delivers distinctive client value via innovative and effective risk management
and workforce productivity solutions. Our industry-leading global resources, technical expertise and industry
knowledge are delivered locally through more than 500 offices in more than 120 countries. Aon was ranked by A.M.
Best as the number one global insurance brokerage in 2007 based on brokerage revenues, and voted best insurance
intermediary, best reinsurance intermediary, and best employee benefits consulting firm in 2007 by the readers of
Business Insurance. For more information on Aon, log onto www.aon.com.
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